
Customer Satisfaction Guidelines for Complaints Handling in Organizations 
ISO 10002:2018

Following an audit conducted in accordance with the auditing procedures of TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A.Ş., 
it is hereby confirmed that the complaints handling guidelines applied by 

have been successfully assessed against the guidelines of ISO 10002:2018 Customer Satisfaction Guidelines 
for complaints handling in organizations. 

Scope

TAŞYAPI İNŞAAT TAAHHÜT VE TİCARET ANONİM ŞİRKETİ
Acıbadem Mahallesi, Derin Sokak, Almondhill Sitesi D, 
No: 5 Z, İç Kapı No: 1,
TR-34660, Üsküdar, İstanbul,
Türkiye

Contracting, construction and sales of infrastructure-superstructure 
general construction works

This has been issued based on an audit carried out by TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A.Ş. and is subject to 
periodic surveillance activities during the validity period. ISO 10002:2018 is a guideline.

This represents an evaluation of assessment and does not constitute an accredited certification. 

Authorized Signatory

at TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A.Ş.

No  8000317
Audit Report No TR 1711

Valid from 2026-06-24

Valid until 2029-06-06

Initial Issue Date 2017

TÜV NORD Turkey Teknik Kontrol ve Belgelendirme A. Ş.   

Şehit Mehmet Fatih Öngül Sokak, No 5, Kat 4,

Odak Plaza, Kozyatağı, Kadıköy,

TR-34742  Istanbul   

https://www.tuv-nord.com/tr/tr/ 

tuv-nord@tuv-turkey.com        

Istanbul, 2026-06-24


	Sayfa 1

